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7-Eleven &5 5 #H Bl 7-Eleven Terms & Conditions:

1. FElEHE: 2021 F4 H21HEF 7BESH4a B E23 /559 70 -
Pre-order Period: 21 Apr 2021 7:00am to 18 May 2021 23:59pm.

2. BERGIIRERE 14 - EmBEAR - Sx8lit -
Each customer is eligible to pre-order one item for each transaction. Pre-order products are available
while stocks last.

3. EEBHNEMARERE/RE -
No refund nor exchange for pre-ordered product.

4. EmBERRHEZE -
Product photos are for reference only.

5. WETEREEANREE 7-Eleven [5# - FFO/EHEAEHINL - EmAEMER -
Pre-order is applicable to 7-Eleven stores in Hong Kong. Please visit our physical store for products
details, store address and any other enquiries.

6. A—tU)BREER + 7-Eleven IBRERE AT -
All matters and disputes are subject to the final decision of 7-Eleven.

EE BR¥E Delivery Service

1. FEHE: 2021 F4 826 HE 2021 F5 B9 H - AR 5 REINRKIBEZEGER -
Delivery period: 26 Apr 2021 - 9 May 2021. Order must be placed at least 5 days in advance with
delivery information.

2. IREE 7-Eleven [5iTEE KREF BH#/FEKRHES tZZXERE—R -
One-time delivery can be arranged with upon any FruttiBoz Durian/Fruit Box pre-order in
7-Eleven stores in Hong Kong.

3. BHZXERERUERZL) LFII0RETNF1HEH2) FMF2RETF5K -
Available delivery timeslots: 1) 10am — 1pm or 2) 2pm — 5pm.

EE B4 Delivery Policy




1. ZERBERREES NEARZIE BEREEHE - E2EMHRENA - RIZAR
MOB -

Delivery service is limited to Hong Kong, Kowloon, New Territories commercial, industrial and
residential addresses only. If the destination is villages, shelf pick up is necessary at entrance.

2. RERBABRREE  RE - FE VIEE  EBN - #HAEFEBRES 8BS -
REICEWE IR AU BN AR ; FAERREEREEENZENR , KREF REZERE
BEAENER -

Delivery service is not available to outlying islands, Tung Chung, Ma Wan, Sha Tau Kok, Lok Ma Chau, Lo
Wu and Hong Kong International Airport, Hotel, Hospital and impermanent or incomplete addresses;
not available to areas that cannot be reached directly by vehicles. FruttiBoz reserve the right to decline
delivery at its sole discretion.

NI
D-I-

3. RERBABRRLIBARKEEZRFT/MERE  IZEBERAEAFEHNEMAREERERE -
RREREMEBREEMEEHE -

Delivery service is not available to buildings/floors that are not directly accessible by elevators. In the
event the lift is out of order, FruttiBozwill contact customer to re-schedule the delivery.

4. B\ FAEABHIERRLERESENR - BRBISKR ~ REFEMACTZEFINER - ZER
BRENTEE  AREREMEREENEZElE -

Delivery service will be suspended or delayed when typhoon signal No.8 or above is raised or a black
rainstorm warning is hoisted, or in the event of bad weather, traffic and/or uncontrollable conditions.
In this case, FruttiBozwill contact customer to re-schedule the delivery.

5. ZEER (E2EEY - BRI RNEAER ) —&ER - QABN - FRFREESHBET
WS - QD%A'fE'TﬂJ?ﬁ;EﬁE?%uQEDD - BERBZEmINAERUE KB -

No change on the delivery information (including date, schedule, address and recipient’s information)

is allowed once it is confirmed and payment is done. Please ensure recipient is available to accept the
delivery. in the event of customer’s failure to accept delivery for whatever reasons, the order will be
deemed forfeited and no refund will be made.

6. BEFfE(R, W E LA F'cﬁ , IR RINWEE RN, H[EMERITEF DL Whatsapp /K5 &+ +852

6290 8171, DAFZHHAE
For any quality issue upon receiving, please take photo and Whatsapp FruttiBoz at +852 6290 8171

within the same day of delivery. FruttiBoz will arrange the exchange.

7. lEEmBKREFLE -
This product is an authorized good sold by FruttiBoz.

8. MY EMAMEMIERD - B KREF +85262908171 B -
For enquiries regarding the product, please contact FruttiBoz +852 6290 8171.

9. MBEREMFFE  KREF REFKRER -

In case of any dispute, the decision of FruttiBoz shall be final.



10. IBEKRAS, KREBIZAKEREZFTE  BRE, KREFRENEZEABHER L5
MEEBEZKRAENENEERH -
Certain fruit of Fruit Box may be subject to seasonal availability and market supply. In the event that

fruit are unavailable, we will substitute with similar item(s) of an equal value or arrange another
delivery date upon agree.

11. KRZBRARZREY) HERRRERAKERSMA/NE B AR - #IEAZ EZmE R RES
% o
Fruit is a natural product. Due to changes in the environment, weather conditions and growing

environment, colours and sizes of fruits will vary. Please note that the product images used on site are
for reference only.

12. RMAEBREABRIEKRGEUESEHARR 2T RBREN - AREREENELSEZERS
2~ BRRHS RLRM T - EEREHMEKAREAREE -

We recommend that customers store fresh fruit in the refrigerator or in an alternative cool place and
consumed as soon as possible. Customers are advised to avoid subjecting fresh fruit to prolonged
exposure to direct sunlight, high temperatures and air-conditioning, as this will have an adverse effect
on fresh fruit quality.

KRE FE R 4B FruttiBoz Terms & Conditions:

1. WIREEIERER - O AmE -

Receipt will not be re-issued in case of lost or damage.

2. EEBZEMARBREUERE -

No refund nor exchange will be arranged for pre-order products.

3. KRBRRHEZE  —tJLBYRE -

The picture above is for reference only. The real object should be considered as final.

4 . MBEREER  KREFEARCRERE -

In case of any dispute, the decision of FruttiBoz shall be final.



